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Cycle Tech (“we”, “us”, “our”) is committed to protecting your personal information and respecting your privacy. This Privacy Policy explains how we collect, use, store and protect your personal information in accordance with the Protection of Personal Information Act, 2013 (POPIA).

1. Personal information we collect
We may collect and process the following personal information when you interact with our website or contact us:
· Name and surname
· Email address
· Contact number
· Any information you provide in an enquiry or contact form
We only collect information that is necessary to respond to your enquiry or provide our services.

2. How we collect your information
Your personal information is collected when you:
· Submit a contact or enquiry form on our website
· Contact us via email, phone, WhatsApp or social media
· Voluntarily provide information to us for service-related purposes

3. How we use your information
We use your personal information to:
· Respond to enquiries and requests
· Communicate with you about our services
· Provide bicycle servicing, repairs or related workshop services
· Improve our website and customer experience
We do not sell, rent or trade your personal information to third parties.

4. Sharing of personal information
Your personal information will only be shared when:
· Required by law
· Necessary to provide a requested service (for example, warranty or supplier-related communication, where applicable)
Any third parties we deal with are required to handle your information responsibly and securely.

5. Storage and security of information
[bookmark: _GoBack]Your information is stored securely using Wix’s platform and standard security measures. While we take reasonable steps to protect your data, no online system can be guaranteed to be 100% secure.

6. Cookies and website analytic
Our website may use basic cookies or analytic tools to improve functionality and understand how visitors use the site.
These tools do not collect personally identifiable information unless you voluntarily provide it.
You can manage or disable cookies through your browser settings.


7. Your rights under POPIA
You have the right to:
· Access the personal information we hold about you
· Request correction or deletion of your personal information
· Object to the processing of your personal information
To exercise any of these rights, please contact us using the details below.

8. Changes to this Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page, with the updated date shown at the top.

9. Contact details
If you have any questions about this Privacy Policy or how we handle your personal information, please contact us:
Cycle Tech Kyalami
Email: info@cycletechkyalami.co.za
Phone: 068 149 5432

